APPAREL
REDEFINED

WELCOME TO APPAREL REDEFINED!

We're excited to have you as a valued client for our Direct to Garment (DTG) printing services. This
onboarding packet is designed to guide you through the process and provide essential
information. Please review the following sections carefully.

1. INTRODUCTION TO DTG PRINTING )

Direct to Garment (DTG) printing is a state-of-the-art printing technique that allows us to print
full-color, high-resolution designs directly onto garments. Whether you're printing t-shirts,
hoodies, or other apparel, DTG offers vibrant, durable, and detailed results.

The ROQ NOW is the first 100% digital printing machine by ROQ. This concept will give
all the customization that the customer desires for their garments.

ROQ keeps on pushing the boundaries of digital printing on textile by presenting solid
solutions to the market.

Completely digital printing process
«  Web to print (read more)
«  Upto 600 x 1600 dpi prints
«  Up to 300 prints per hour
. To watch a video of the ROQ NOW in action, click here.

2. ARTWORK GUIDELINES )

To ensure the best print quality, please follow these guidelines for submitting artwork:

Use high-resolution images (at least 300 DPI) for best results.

Preferred file formats: PNG with RGB values with transparent backgrounds
Size your artwork to the desired print dimensions.

Consult our artwork guidelines document for more details.

« Download our DTG print area template
« Front and Back Print dimensions:

« Large-13x17in

« Small-10x10in

- Toddler- 6x6in

« Neck Print Dimensions: 2x3in

« Neck offset Front: 3in

«  Neck offset Back: 5in

« Tolerance: 1.5inMax 17.75" Tall

\- 2.5" down from the collar



https://drive.google.com/file/d/1QaYTqUcxr9b5JBokhHKF3zQTSJqGS4e7/view?usp=sharingt
https://www.youtube.com/watch?v=SzbCxb94br4
https://drive.google.com/file/d/1mK5Ep5MSBRtKOoGmRlyirygXDqoAdU_4/view?usp=sharing

3. PRODUCT SELECTION AND CATALOG )

Explore our product catalog for various apparel options, including t-shirts, sweatshirts, and more.
We offer various sizes, colors, and styles to suit your needs.

Click here to view our list of qualified garments. Don't see a SKU you need or want? Go to
https://www.apparelredefined.com/sku-request to submit requests for new items to be qualified.

4. ORDER PROCESSING )

Visit https://www.apparelredefined.com/nomos-overview to learn more about our proprietary
software NOMOS.

We can provide our APl documentation for connectivity or we can utilize your APl documentation
to link to your order portal.

With NOMOS, you can:

submit, review, & approve art requests

download proofs and send them to your clients

track and have real-time data on our inventory receipts for your orders

have the option to split incomplete orders and get real-time pricing impacts
view order accountability logs and stage progressions

see accurate pricing for your orders

get notified when orders are complete

search old orders and artwork

see current turn times and expected ship dates based on when goods are received
have a complete view of all your orders that you have with Apparel Redefined
get hyper-organized with a call-to-action task list

unclog your email box!

5. TURNAROUND TIME AND SHIPPING )

Standard turn times are 1-3 business days

Average prod times: 1 to 1.5 business days.

99% of orders on time, less than 1% order reject rate
Economy Turn Times up to 8 business days

Average delivery times are between 3-5 business days.

Shipping: the preferred platform is Shipstation. We can connect to most major shipping platforms
via API. Click here to learn more about our Lynx automation onboarding.

We can ship on your account or ours.

We will blind/white label ship with any instructions you provide.

/



https://www.apparelredefined.com/sku-request
https://docs.google.com/spreadsheets/d/1hwnbuK37s697Lv6duSxpTy5FTBBBYPxi/edit?usp=sharing&ouid=102620651182988059505&rtpof=true&sd=true
https://www.apparelredefined.com/nomos-overview
https://drive.google.com/file/d/1TMzEEXNE7veZUYk9K_Mhv-bqG9q8ikZk/view?usp=sharing

6. QUALITY ASSURANCE )

We are committed to delivering top-notch quality. All products undergo rigorous quality checks
before shipping to meet your expectations.

RETURN POLICY & PROCESS: If the investigation concludes that Apparel Redefined was responsible
for the return by way of a printing defect not caused by improper washing or a crooked print, we
will replace the garment at no charge. If the return is due to improper fit/sizing of the garment,
end user washing or drying errors, shipping carrier errors and/or delays, or buyer's remorse/regret,
we cannot be responsible.

7. PRICING AND PAYMENT )

Invoice Payment Terms: Net 15
We accept various payment methods: check, ACH, Credit Card

Standard turn time garment pricing: garment cost +
35%Standard turn time DTG print pricing: $5.75 per
location Add .60 for fleece

Economy turn time garment pricing: garment cost +
25%Economy turn time DTG print pricing: $5.00 per
location Add .60 for fleece

Printed Private Label on tees: $1.60
Printed Private Label on hoods/fleece: $1.90

Handling & Packing Slip & insert client-provided marketing materials (if needed) : $0.15 per order
Retail Fold: $0.30

Fold & Polybag: $0.60

Add .10 for a hoodie/fleece

Shipping: Shipping on the client’s account, no charge / shipping on our account: the client will be
billed for shipping charges

Packaging materials: provided by client, no charge / shipping materials provided by us: .50 per
order

Size Sticker: $0.10 (only if needed)
UPC label: $0.15 (only if needed)

Fulfillment Services
Call for quote




8. FREQUENTLY ASKED QUESTIONS

What is Direct to Garment (DTG) printing?

DTG printing is a modern method of apparel decoration where designs are directly printed
onto garments using specialized inkjet technology. Unlike traditional methods, DTG allows for
intricate, full-color designs without the need for screens or setup fees. The result is a soft,
high-quality print that becomes part of the fabric.

What types of garments can be printed using DTG?

DTG printing is versatile and suitable for a wide range of garments, including t-shirts, hoodies,
sweatshirts, tank tops, and more. It works best on 100% cotton or cotton-blend fabrics for
optimal color vibrancy and print quality.

How should | prepare my artwork for DTG printing?

To ensure the best results, prepare your artwork in high-resolution (at least 300 DPI) PNG, JPEG,
or PDF formats. Use RGB color mode for accurate color reproduction. Make sure your design fits
within the printable area of your chosen garment size, and if your design has a transparent
background, indicate it clearly.

What is the turnaround time for DTG printing orders?

Turnaround times for DTG printing orders vary based on factors such as order volume and
complexity. Typically, our standard processing time ranges from1 to 3 business days. Expedited
options may be available for quicker delivery.

How do | care for garments printed using DTG?

Proper care helps maintain the longevity of DTG-printed garments. Wash them inside out in
cold water using a gentle cycle. Avoid using harsh detergents or bleach. Tumble dry on low
heat or air dry to prevent excessive fading or cracking. Ironing should be done on the reverse
side or with a cloth placed between the iron and the printed area.

9. CONTACT INFORMATION )

If you have any questions, or concerns, or need assistance, our customer support team is here to help:

Jamie Guerrero, Client Service Manager
Joyce Rivera, Client Service Specialist
customerservice@apparelredefined.com
708-598-2480 x505



mailto:customerservice@apparelredefined.com

LET'S GET STARTED!

We're thrilled to embark on this journey with you. Our team is dedicated to providing top-notch DTG
printing services to bring your creative visions to life. If you have any questions or need assistance at
any point, don't hesitate to reach out to our support team.

Thank you for choosing Apparel Redefined. We look forward to a successful partnership!

Sincerely,

John LaRoy

Owner/CEO

Apparel Redefined
www.apparelredefined.com
john.laroy@apparelredefined.com
708-598-2480



https://www.apparelredefined.com/
mailto:https://www.apparelredefined.com/



