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RUSH ORDERS

Orders that are needed with a 5 day or less
turn around time will be charged a rush fee.

STANDARD TURN AROUND TIME

Order turn around time is currently
7-10 business days from when
artwork is approved and all garments
have been received.

RUSH ORDER FEES

NEXT DAY add 75%
Less than 5 business days add 35%

TIP:

Give yourself ample

time when ordering
RUSH ORDER REQUESTS from vendors known

for back ordered
Rush orders must be garments and slow

processing.

BEFORE placing it into the system. Adjust pricing to

accommodate for a
possible rush charge.

Whether the order is 10 pieces or 100
pieces,




EXAMPLE

The garments be shipped to us
within 7 days of the original due date

..==== An order has been in our
T T T 11T system for three weeks.
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The garments don't arrive
until 2 days before the original
z 3&'”& due date, and that due date

. . DATE can’t be pushed back to

DAY 2 DAY 4

PAYI "““ accommodate a normal
turnaround time (7-14 days)
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I to complete the order in the

2-day time-frame.




When dealing with spirit packs, team
stores, etc. If we are instructed to force
an order to production because certain
styles and pieces are on backorder and
they will delay the entire store from being

specific quantity of inventory received
at the time the order was forced. When

are decorated, you will be invoiced for the
specific quantity of inventory received.




12 of the garment are
on back order
You inform us to force the
order through.

On September 16th,

billed for 48, 2
color prints.

On October 1st

you will be
billed for 12, 2 color prints.



UNDERBASES

Underbases are used with less opaque inks which include
but are not limited to; yellow, orange, white, glitter, sparkle,
. neon inks, and metallic inks especially on dark colored
garments. If an under base is NOT used, the color of the
garment will affect the color of ink. Some exceptions apply.

Dye migration occurs during the ink curing process. Plastisol
inks are heated to 320 degrees in order to cure them
permanently.

The heat used in this process sometimes causes the dye
used for polyester materials to return to it’s gaseous state.
The gas migrates into the ink printed on the material which
causes bleeding and color changes in the ink.

Dye migration most commonly occurs in materials with
complex patterns and low cost brands including but not
limited to; red family colors (cardinal, maroon, scarlet, etc.),
digital camo, heathered effects, stripe tech, High 5, and
AA4. It can also occur in high quality brands such as Under
Armour or Nike, although, less frequently.




COLOR CHANGE ©
NEW SCREENS

When screen printing is the selected method for
decorating a garment each color is printed using a
different screen.

A color change is when one of those colors is
switched out for a different one. This is sometimes
necessary when changing the color of garment
being printed on.

A new screen is needed when changing only the
color does not generate the desired image and/or
color combination.

CHANGING COLORS

The image below is what a three color print looks like
when the colors are separated.
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COLOR CHANGE ©

CHANGING COLORS

This is what all of the color change combinations look like for
this particular three color image.

Typically, for a logo like this, we don’t want to change the color
combination but we might want to change the color of the
garment it’s being printed on.




CHANGING COLORS @

Changing the color of the garment sometimes creates an
issue. Printing navy on navy means that we can't see the text
very well. That's not what we want!
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HUSKIES HUSKIES

We really want to print this logo on a navy garment. After all,
it is one of the school’s main colors. In order to get the best
result the logo should look something like this.

HUSKIES

The problem is, none of the available color change
combinations will create this image.

HUSKIES HUSKIES

HUSKIES



NEW SCREENS

Our only option at this point is to create new screens so we
can print the color configuration we're looking for. Only our
orange screen stays the same. We need new white AND navy
screens to create the correct print.
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TIP:
Let the artist know ALL of the garment colors you plan to

use when requesting artwork. The artist will inform you
whether you need a color change or new screen before the
order gets placed.




To prevent an unwanted rush charge make sure that your
garments are in stock and that they will be drop-shipped
to us within 7 days of the original due date.

Fill out work order forms with as much detail as possible.
We do not know what was communicated to your
customer. The more detail and direction you provide, the
faster we can process your order and the faster you can
get your customer their order. This creates less phone calls
from needy parents and coaches.

Let the artists know every type and color of garment a
logo will be used on when requesting artwork. It will create
a delay in the order if new information is added last minute.
EX: New screens may need to be added due to a smaller or
bigger logo being needed.




